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Section A: Applicant Details

Section B: Benefit Option

Section C: Bank Details   

Please note: Your banking details are required for reimbursements on claims and/or debit order deductions. You must attach a copy of the 
identification document of the account holder.

Use this account for Monthly Contribution deduction and any Claim Refunds Claims Refund

  Bank Name

  Branch Name

  Name of  Account Holder

  Bank Account Number

  Branch Code

  Type of  Account

  Total Monthly Contribution

Transmission TransmissionSavings Savings

Please note: Your benefit plan already includes emergency evacuation/ambulatory services and travel insurance. Please mark your option(s) 
with      in the appropriate box. 

All Hospital Plans include Chronic Medication, Oncology, Specialised Radiology and Doctors on Call

In HIn Hospital 
Options

Optional Day-to-
Day Options

Baobab

Super

Acacia

Standard

Kiaat

  D D M M Y Y Y YDate Cover Commences

W Code

Comprehensive 
Options

Camelthorn 
Comprehensive Plan

Maroela 
Comprehensive Plan

Hoodia 
Comprehensive Plan

Moringa 
Comprehensive Plan

Aloe 
Day-To-Day Plan

Membership Number

OPTION CHANGE FORM

Administrative Office
Unit 1, House 49

Feld Street
Windhoek

Namibia

Administrative Office
T +264 833342790/+264 833342791

F +264 833342809



I hereby instruct the administrator to electronically collect monthly contributions and to deposit claim refunds via electronic banking facilities to the above stated 
banking account(s). I understand and accept that no transfers can be undertaken from credit card accounts and that no post office savings accounts are allowed. 
I further authorise Heritage Health to increase the monthly contribution due in terms of the conditions of the Fund. I also authorise the administrator to correct any 
incorrect transactions and/or adjust any electronic transfers. 

I agree that I am not entitled to recover any amount drawn from my account by means of this debit order. This authorisation is to remain in force until cancelled by 
me by giving 30 days’ written notice to Heritage Health. If my debit order is declined as a result of insufficient funds and I fail to pay the outstanding amount by the 
seventh day of the month, I accept that my benefits will be suspended. Three consecutive non-payments will result in automatic termination of my membership of 
the Fund.

Section D: Declaration and Acknowledgment

1. I acknowledge having read and I understand the significance of the importance of the correct completion of the information 
requested in this application form pertaining to me and my dependants.  I declare all entries made on this form to be true and 
correct and that I am not aware of any circumstances which might affect the risk on my health or any of my dependants. Should 
there be any non-disclosure or misrepresentation, I understand and accept that my membership may be terminated and that I may 
forfeit my contributions. Heritage Health Medical Aid Fund has the right to claim any costs incurred in respect of  my non-disclosure or 
misrepresentation.

2. Should any of  my or my dependant(s)’ circumstances be altered subsequent to the date of  completing this application, prior to or after 
the acceptance of  my membership by Heritage Health Medical Aid Fund, I undertake to notify the Fund immediately. I acknowledge 
that failure to do so may lead to the termination or amendment of  the terms and conditions of  my membership.

I understand that any changes to this document as well as membership status of  any of  myself  or any of  my beneficiaries will require 
the completion of  the necessary forms.

3. I understand and agree that it is my responsibility to ensure that the monthly contribution to be paid for my membership is paid by no 
later than the seventh day of  each month upfront (in advance) whether such payment is undertaken by debit order or by my employer 
or any other person who pays on my behalf. I accept that failing to pay the applicable monthly contribution will result in the suspension 
of  all benefits. Failing to pay for contributions for three consecutive months will automatically terminate my cover.

4. I authorise the obtaining of  any personal medical information relating to me or any of  my dependants from a treating physician who has 
attended to or examined me or my dependants and which may be required in respect of  this application or any future claims submitted 
by me.

5. It is further agreed and understood that, notwithstanding any statements made to the contrary by any person, membership will not 
commence and no liability whatsoever will attach to Heritage Health Medical Aid Fund, unless express written notice of  acceptance of  
risk is given by the Fund.

6. I authorise and permit Heritage Health Medical Aid Fund to take all reasonable steps to verify the information provided by me in this 
application form.

7. I further accept that the provisions of  any declaration made have been read and understood by me and will also apply mutatis mutandis 
to and form part of  this application.

8. I understand and accept that this declaration and my application form constitute the basis of  my contract with Heritage Health Medical 
Aid Fund. No oral representations, inducement, statements or promises by or on behalf  of  any party, and not contained in the application 
form, shall be relied upon.

9. I agree to be bound by the terms and conditions of  cover under Heritage Health Medical Aid Fund.

10. I hereby consent that all my contact details may be used by Heritage Health Medical Aid Fund for the distribution of  information.

11. I agree that any payment accompanying the application shall be a deposit only and I understand that any cover will only commence 
once I receive the membership card and any conditions pertaining to the cover.

12. I declare that no material fact(s) have been withheld, misstated or concealed by myself  or in respect of  my beneficiaries and that I 
herewith unequivocally undertake to disclose all material facts prior to acceptance of  the risk and I agree that any misrepresentation, 
misstatements and / or omission(s) of  any material information, particularly in so far as it relates to disclosure of  medical information 
pertinent to risk, will render my membership null and void.

13. I hereby acknowledge that Heritage Health Medical Aid Fund does not extend credit for myself  or my dependants whilst being a 
members of  Heritage Health Medical Aid Fund, therefore upon termination of  membership of  Heritage Health Medical Aid Fund, all 
outstanding payable credit and interests may be charged on all amounts owing to Heritage Health Medical Aid Fund.

14. I acknowledge that in the event of  any modification or variation of  this standard form, Heritage Health Medical Aid Fund will regard this 
form as being invalid and of  no force and effect.

15. I understand that any changes to this document as well as membership status of  any of  myself  or any of  my beneficiaries will require 
the completion of  the necessary forms.

16. I hereby acknowledge that I understand that the product selected has an overall annual limit with applicable sub limits.

17. I understand and agree to all the above.

Signed at __________________________________  on this  ___________  day of   ___________________________20_____

________________________________
Signature of  main member

Company Stamp


