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DEAR HERITAGE HEALTH SERVICE PROVIDER

We hope this newsletter finds you well. We are providing an update onimportant information to keep you informed and
aware of recent developments.

Namfisa Refuses Premium Increase

Since the Fund's inception, Namfisa has often rejected our requests for annual inflationary price increases. This has
had a significant and cumulative negative effect on the Fund's reserves. At the end of the benefit year, most other
funds implemented an average 9% annual premium increase, while Heritage Health conservatively implemented
only a 6% increase. Once again, at the end of 2024, most funds opted for an average increase of around 10%, which
was approved by Namfisa except for Heritage Health. While the Fund is currently the most affordable by a
significant margin, this negatively affects its long-term financial stability.

In-Hospital Benefit Decrease

To support the Fund's long-term financial sustainability, the Board of Trustees has decided to reduce the rate at
which the Fund pays for in-hospital consultations and procedures. Effective April

1, 2025, the rate will be reduced from 125% of NAMAF rates to 100% of NAMAF

rates. We believe this will allow the Fund to allocate more resources to out-of-

hospital services such as pharmacies, general practitioners, and optometrists,

which have been underfunded recently. In-hospital claims are often more critical

and costly and consume a larger portion of our financial resources.
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ICD-10 Coding Implementation and MIT Compliance ¥ B
Regarding the ICD-10 MIT implementation, Heritage Health Medical (HHM) is fully | ‘es—— " 2
compliant. The only outstanding task is the incorporation of the 5-6 character

rejection codes. While we are actively working on this change, the system

currently uses 3-character rejection codes with the same descriptions as NAMAF.

We strongly encourage all service providers to align with the ICD-10 MIT requirements to ensure smooth claims
processing and compliance with regulatory standards. Please continue upgrading your billing and claims systems
according to the ICD-10 Technical User Guide. We will provide further updates and a new timeline as they become
available.

Promoting Generic Medications

We continue to advocate for the use of generic medications as a cost-effective healthcare solution. Generic
medications are equally effective as their brand-name alternatives and can significantly reduce medication costs for
our members. We encourage collaboration with prescribing physicians to prioritize generic alternatives, especially
for patients with chronic conditions.



Clinitouch for Chronic Conditions
For the last 18 months, the Fund has offered an in-house nurse and doctor to members with chronic conditions through
the Clinitouch program. This program collaborates with chronically ill members who are frequently admitted to the
hospital for conditions such as: T

e Hypertension e o

e HIV Monitoring e CIInItOUCh
e COPD -

e Diabetestypel1&2
e Oncologypathway

e Colorectal oncology pathway
e HeartFailure

Clinitouch services are delivered through a smartphone app,

aimingto help members stay healthy, out of the hospital, and reduce
costly hospital claims. We encourage you to inform your patients about
this service, which comes at no extra charge to them.

Important Notice: Failure to comply with the Clinitouch program

forthese chronic con.ditio.ns will resultin the. suspens.ion of hospital benefits b Delivering change’
related to those specific ailments. For more information, please reach out to . ’
Markus at Clinitouch@clinicohealth.com or visit www.clinicohealth.com. not jUSt teChHOIOgy

A word from the Principal Officer (PO)

We take special note of the Nation's concern regarding the increasing suicide cases. Namibia is now ranked top on the
suicide reporting list for African countries. This is a worrisome trend. Our President has gone on record to raise the
issue and all efforts must be made at Government and private sector levels to curb this scourge. As a Fund, we are
fortunate not to have experienced any such devastating circumstances for any of our members.

Depending on your personal product under which you enjoy the medical aid services, please check the Wellness
Section and ensure that you use the benefits accordingly in order to benefit from the offered wellness services.

Your patience and perseverance whilst we navigate the challenging financial times are greatly appreciated.

luchsre

Please note our office hours are :
Monday - Friday 7H30-16H30

ANY QUESTIONS OR QUERIES?

CONTACT US:

Tel: +264 83 334 2790/1

Email: admin(@heritagehealth-namibia.com
www.heritagehealth-namibia.com 3=

Unit 1, House 49 ‘
Feld Street

Windhoek, Namibia
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